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Introduction
 Gilden Assurance was commissioned by Royal Bafokeng 
Platinum Limited (RBPlat) to conduct an independent 
third party assurance engagement in relation to the 
sustainability information in its integrated report 

December 2015.

 Gilden Assurance is an independent and licenced provider 
of sustainability assurance services. The assurance team 
was led by Petrus Gildenhuys with support from a team 

in sustainability performance measurement involving 
both advisory and assurance work.

Assurance standard applied
 This assurance engagement was performed in accordance 

moderate level 
requirements.

Respective responsibilities and Gilden 
Assurance’s independence
RBPlat is responsible for preparing the report and for the 
collection and presentation of sustainability information 
within the report. Gilden Assurance’s responsibility is to 
the management of RBPlat alone and in accordance with 
the terms of reference agreed with RBPlat.

Gilden Assurance applies a strict independence policy 

assurance engagement. This assurance engagement is the 
third consecutive assurance engagement conducted for 
RBPlat, the previous one being for the 2014 integrated 
reporting.

Assurance objectives
The objective of the assurance process was to provide 

with an independent moderate level assurance opinion on 
whether the report meets the following objectives:

>

>

 
principles of inclusivity, materiality and 
responsiveness

 Compliance to the GRI G4 in-accordance “core” 
reporting requirements

>  Fair reporting on a selection of operational key
performance indicators (KPIs) as related to the

 in
the report.

Material issues KPI

Managing the 
impacts of our 
supply chain

HDSA percentage discretionary 
procurement spend

Implementation 
of our Social and 
Labour Plans 
(SLPs)

Total SLP expenditure

Number and % of workforce 
trained in terms of SLP 
commitments

Total employees and contractors 
training spend in terms of SLP as a 
percentage of  payroll

Women in mining

Employment Equity: % of HDSA 
managers in core and support 
functions

Labour and 
trade union 
stability

Number of production days lost 
due to labour action

Availability of 
adequate and 
appropriate 
skills

Total number of employees, 
contractors and community 
members who received part-time 
ABET

Skilled employee turnover 

Employee home 
ownership

Employee home ownership 
scheme number of sales 
agreements signed

Environmental
Material issues KPI

Environmental 
and climate 
change

Total water used

Water use intensity

Total energy consumption, 
including electricity, petrol, diesel 
and  
LPG/LNG

Electricity use intensity

Greenhouse gas emissions: scope 
1 and 2 (CO2e), including GHG 
intensity (per tonnes milled/ore 
produced)

Ha ardous waste land lled

Independent assurance report to the 
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Material issues KPI

Safety 
performance

Fatal injury frequency rate (FIFR)

Lost time injury frequency rate 
(LTIFR)

Number of days without an injury

Total injury frequency rate (TIFR)

Health
Material issues KPI

Health and 
wellness of our 
employees

Absenteeism rate for full time 
employees

Number of new Noise Induced 
Hearing Loss (NIHL) cases, greater 
than 10% PLH

VCT — total number of tests 
performed (employees and 
contractors) 

Number of employees and 
contractors on ART

Number of ART default cases

Tuberculosis (TB): Number of 
employees and contractors who 
were tested positive

TB incidence rate

Work performed by Gilden Assurance
Gilden Assurance performed the assurance engagement 

 
Type II requirements. The following suitable assessment 
criteria was used in undertaking the work:

>
published criteria for inclusivity, materiality and
responsiveness respectively

>

processes, controls and responsibilities

Our assurance methodology included:
> interviews with relevant functional managers at head

stakeholder engagement principles and disclosure of
the selected KPIs in the assurance scope

>
which involved testing, on a sample basis, the
measurement, collection, aggregation and reporting
processes in place

> inspection and corroboration of evidence in support of
satisfying the assurance criteria at the operations as

> reporting the assurance observations to management
as they arose to provide an opportunity for corrective
action prior to completion of the assurance process

> Assessing the presentation of information relevant to
the scope of work in the report to ensure consistency
with the assurance observations.

Engagement limitations
Gilden Assurance planned and performed the work to 

necessary to provide a basis for the assurance conclusions 
for a moderate assurance level in accordance with 

The evidence gathering procedures for moderate 
assurance are more restricted than for high assurance 
and therefore less assurance is obtained with moderate 
assurance than for high

Conversion factors used to derive emissions and energy 
used from fuel and electricity consumed, are based upon 
information and factors derived by independent third 

of the derivation of those factors and other third party 
information.

Assurance conclusion
In our opinion, based on the work undertaken for 
moderate assurance, as described, we conclude that 
the subject matters in the scope of this assurance 
engagement have been prepared in accordance with the 

misstatement in respect of:

>
inclusivity, materiality and responsiveness

>
“core” reporting requirements

>
objectives above and as presented with a  in the
published and online report.

Key observations and recommendations
Based on the work set out above, and without affecting 
the assurance conclusions, the key observations and 
recommendations for improvement are as follows:

In relation to the inclusivity principle
RBPlat has a formal sustainability framework in place 
that it continued to maintain and applied during the 
reporting period. This Board-approved framework was in 
its second of a three-year implementation plan in 2015 

training of stakeholder facilitators was conducted in 
2015. Responsibilities have been assigned for stakeholder 
groups. Evidence observed pointed to inclusive 
stakeholder engagement and collective decision-making 
performed, the results of which were reported by way 

Committee and the Board.

In relation to the materiality principle

due process in mapping and disclosing its material 
stakeholder issues in a transparent and balanced manner. 
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The established materiality determination process was 
adequately reperformed in 2015, and integrated with 
the internal risk management process. Material issues 
have been revised, considered at Board level and linked 
to the reported sustainability themes that are relevant 
to the strategic objectives of the business. The report 

capitals they affect, how the opportunities and risks they 
present are addressed, how performance is measured, 
and what the future focus elements in these areas are. 
The materiality section of the report was also revised 

during 2015.

In relation to the responsiveness principle 

across different stakeholder groups and case studies 
continued to indicate a high level of maturity and 
accountability to issues raised. RBPlat continued to 
implement its stakeholder engagement framework and 
undertook a relationship assessment, which included a 
pilot stakeholder survey conducted by an independent 
research company. Evidence observed points to continued 
strengthening of relationships with employees, unions 
and communities, as well as investor community 
engagement.  Responses to stakeholders observed were 
found to be directly related to the stakeholder concerns 
and were conducted in a timely, fair and appropriate 
manner without prejudice to any one stakeholder 

close out of recorded issues as observed, proved to be 
effective. Continued implementation of the stakeholder 
engagement framework is recommended.

In relation to GRI G4 reporting
The report addresses the minimum “core” reporting 
requirements satisfactorily and also include a number 
of general standard GRI G4 disclosures required under 

In relation to the selected KPIs

Q3 assurance activities. However, these inconsistencies 
were satisfactorily addressed and cleared during the 
year-end Q4 roll forward assurance activities. It is 
recommended that monthly data review, especially of 
the environmental indicators be stepped up to improve 
accurate reporting throughout the year. RBPlat will 

all the sustainability indicators that is maintained on a 
monthly basis.

A comprehensive management report detailing 

sustainability reporting improvement has been submitted 
to RBPlat management for consideration.

Petrus Gildenhuys
Director, Gilden Assurance (Pty) Ltd

Johannesburg, 24 February 2016

The assurance statement provides no assurance on the 
maintenance and integrity of sustainability information 
on the website, including controls used to maintain 
this. These matters are the responsibility of RBPlat.

“RBPlat’s response to the assurance statement:

Following the recommendations highlighted in this 
assurance statement and the management report, 
RBPlat has already begun reviewing the reporting of 
the environmental indicators and the database tools 
to consolidate all the indicators. We will continue 
to implement the sustainability and stakeholder 
engagement framework and implementation plans.”




